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Follow this URL for processing the application in Single Window Portal: 

https://onlineppa.tn.gov.in 

 After Entering into the URL the following screen will be opened. 

 

 

1. Login 
 Click on the mentioned link and then the following screen will be displayed. 

 Click on   to login into the portal and the below Login screen will be displayed 

in that the user can login through their username and password. 
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 After logging in tab gets selected, the following screen will be displayed and update 

the login credentials with the respective user. 

 

 TO create a new citizen registration, click on “New Applicant Registration.” 

 Based on the registered citizen details, the user can able to access the SWP. 
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 Click on the Login icon to proceed with the application process. 

2. Building Plan 

2.1 Building Plan OSR Payment Process: 
 Once the user gets logged in, the following screen will be displayed, 

 Here list of the approval process that will be displayed for reference and the user will 

be able to access all modules based on their requirements. 

 For OSR Payment process, click on Building Plan->Building Plan Approval. 

 

 After the Building Plan Approval tab is selected the following screen will be displayed, 

 A list of applications will be displayed on the approval list page. 

 To proceed with the OSR payment, click the forward icon as shown on the screen 

below. 
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 In this screen, the user will have access to pay the raised fee details 

 

 

 

 

 

 
 Once the IFHRMS Payment icon is selected, the pop-up will be enabled and the 

screen below for reference. 
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 Once the user selects “Ok,” the user will be redirected to the payment page then the 

below mentioned screen will be displayed, 

 

 After verifying all the details, click on “Submit.” Once submit is selected, then the user 

will be redirected to the IFHRMS Payment Gateway screen. 

 The following screen will be displayed, and all the details related to the request will 

be displayed in the IFHRMS screen itself, as shown below for reference. 
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 In this screen, the user will have an option to pay the amount only online. 

 The following are the payment options available in the IFHRMS payment process, 

o Any bank – NEFT/RTGS(RBI) 

o State Bank of India 

o Bank of Baroda 

o Indian Overseas Bank 

o Indian Bank 

o Canara Bank 

 In the payment gateway, there is no option for UPI transactions. 

 The user needs to select a payment gateway to proceed with the payment. 

 For example, if the user selects the SBI bank and selects the confirm button, then 

the following screen will be displayed, 
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 Log in the payment gateway through the credentials and click on Login button to 

proceed with the payment process and the following screen will be displayed 
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 As per the above image and provide with the security password and click on “Confirm” 

and after the confirmation payment status will be updated and below image for 

reference. 

 

 After the payment process, the user can able to download the OSR receipt from the 

download option in the application list page and the screen below for reference. 
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 The below image represents the OSR receipt details and once the OSR process is 

completed, the file will be forwarded to the concern district officer for demand 

generation. 
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2.2 Building Plan Demand Payment Process: 
 User will log in to the system with their credentials. 
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 Click on Building Plan ->Building Plan Approval, and click on the Forward icon to 

proceed with the demand payment process. 

 The list page will be displayed and the user will be able to access the following fee 

details on this screen, 

o Department Head Details 

o Government Head Payment Details 

o Government Head Shelter Details 
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2.3 Department Head Payment Details 
 To proceed with the Department Head payment, they should click on "Make SBI 

Payment." Upon confirmation, the user will be redirected to the SBI Payment 

Gateway. 
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 The fee paid under the Department Head details will be remitted to the respective 

DTCP office. 

2.4 Government Head Payment Details 
 To proceed with the Government Head payment, click on "Make IFHRMS Payment." 

Once confirmed, the user will be redirected to the IFHRMS Payment Gateway. 

 The following screenshots will be helpful for the user to pay the government head fee 

details. 

 In this screen, the user can able to be see the application details and whether the 

PAN and Aadhar numbers are available, they will have an option to enter the details. 

 To proceed with the payment process, click on “Submit” to proceed with the payment 

gateway process. 

 

 After verifying all the details, click on “Submit.” Once submit is selected, then the user 

will be redirected to the IFHRMS Payment Gateway screen. 

 The following screen will be displayed, and all the details related to the request will 

be displayed in the IFHRMS screen itself, as shown below for reference. 

 In this screen, the user will have an option to pay the amount only online. 
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 The following are the payment options available in the IFHRMS payment process, 

o Any bank – NEFT/RTGS(RBI) 

o State Bank of India 

o Bank of Baroda 

o Indian Overseas Bank 

o Indian Bank 

o Canara Bank 

 In the payment gateway, there is no option for UPI transactions. 

 The user needs to select a payment gateway to proceed with the payment. 

 For example, if the user selects the Canara bank and selects the confirm button, then 

the following screen will be displayed, 

 

 Click on the available payment methods based on the user's preference, 

 For example, if the user selects with card option, then the following screens will be 

displayed, 

 Enter the card details and click on the “continue” option, then the amount split 

details will pop up on the screen. 

 Click on “Pay now” to complete the payment process. 
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 Once payment process completed then status of the IFHRMS payment will be 

updated for Government head fee details and the same process needs to follow for 

Government head shelter details. 
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 After the payment is completed, then the user can able to download the demand 
receipts for both Government head and Department head details in the download 
option. 

 Once the demand payment completed by the user, the file will be forwarded to 
concern DTCP official for providing the Planning permission. 

3. Layout Process 

3.1 Layout Plan OSR Payment Process: 
 Once the user gets logged in, the following screen will be displayed, 

 Here list of the approval process that will be displayed for reference and the user 

will be able to access all modules based on their requirements. 
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 For OSR Payment process, click on Layout->Layout Approval. 

 

 After the Layout Approval tab is selected the following screen will be displayed, 

 List of applications will be displayed on the approval list page. 

 To proceed with the OSR payment, click the forward icon as shown on the screen 

below. 

 In this screen, the user will have access to pay the raised fee details 

 

 The user will be redirected to the OSR screen, in this screen two options will be 

available for the user to access. 

 Once after providing all the gift deed details, click on “Save & Continue” to proceed 

with the OSR Payment and the following screen for reference. 
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 By the above mentioned screen, click on pay now and “Make HRMS Payment” option 

will be enabled. 

 Once the IFHRMS Payment icon is selected, the pop-up will be enabled and the 

screen below for reference. 

 

 Once the user selects “Ok,” the user will be redirected to the payment page then the 

below mentioned screen will be displayed, 



IFHRMS Payment Process User Manual 

 

 After verifying all the details, click on “Submit.” Once submit is selected, then the 

user will be redirected to the IFHRMS Payment Gateway screen. 

 The following screen will be displayed, and all the details related to the request will 

be displayed in the IFHRMS screen itself, as shown below for reference. 
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 In this screen, the user will have an option to pay the amount only online. 

 The following are the payment options available in the IFHRMS payment process, 

o Any bank – NEFT/RTGS(RBI) 

o State Bank of India 

o Bank of Baroda 

o Indian Overseas Bank 

o Indian Bank 

o Canara Bank 

 In the payment gateway, there is no option for UPI transactions. 

 The user needs to select a payment gateway to proceed with the payment. 

 For example, if the user selects the SBI bank and selects the confirm button, then 

the following screen will be displayed, 
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 Log in the payment gateway through the credentials and click on Login button to 

proceed with the payment process and the following screen will be displayed 
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 As per the above image and provide with the security password and click on 

“Confirm” and after the confirmation payment status will be updated and below 

image for reference. 

 After the payment process, the user can able to download the OSR receipt from the 

download option in the application list page and the screen below for reference. 

 

 The below image represents the OSR receipt details and once the OSR process is 

completed, the file will be forwarded to the concern district officer for demand 

generation. 



IFHRMS Payment Process User Manual 

 

3.2 Layout Demand Payment Process: 
 User will log in to the system with their credentials. 
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 Click on Layout ->Layout Approval, and click on the Forward icon to proceed with 

the demand payment process. 

 The list page will be displayed and the user will be able to access the following fee 

details on this screen, 

o Department Head Details 

o Government Head Payment Details 
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3.3 Department Head Payment Details 
 To proceed with the Department Head payment, they should click on "Make SBI 

Payment." Upon confirmation, the user will be redirected to the SBI Payment 

Gateway. 

 The fee paid under the Department Head details will be remitted to the respective 

DTCP office. 

3.4 Government Head Payment Details 
 To proceed with the Government Head payment, click on "Make IFHRMS Payment." 

Once confirmed, the user will be redirected to the IFHRMS Payment Gateway. 

 The following screenshots will be helpful for the user to pay the government head 

fee details. 

 In this screen, the user can able to be see the application details and whether the 

PAN and Aadhar numbers are available, they will have an option to enter the details. 

 To proceed with the payment process, click on “Submit” to proceed with the payment 

gateway process. 

 

 After verifying all the details, click on “Submit.” Once submit is selected, then the 

user will be redirected to the IFHRMS Payment Gateway screen. 

 The following screen will be displayed, and all the details related to the request will 

be displayed in the IFHRMS screen itself, as shown below for reference. 

 In this screen, the user will have an option to pay the amount only online. 

 The following are the payment options available in the IFHRMS payment process, 

o Any bank – NEFT/RTGS(RBI) 

o State Bank of India 

o Bank of Baroda 

o Indian Overseas Bank 

o Indian Bank 
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o Canara Bank 

 In the payment gateway, there is no option for UPI transactions. 

 The user needs to select a payment gateway to proceed with the payment. 

 For example, if the user selects the Canara bank and selects the confirm button, 

then the following screen will be displayed, 

 

 Click on the available payment methods based on the user's preference, 

 For example, if the user selects with card option, then the following screens will be 

displayed, 

 Enter the card details and click on the “continue” option, then the amount split 

details will pop up on the screen. 

 Click on “Pay now” to complete the payment process. 

 Once the payment process completed then status of the IFHRMS payment will be 

updated for Government head fee details and the same process needs to follow for 

Government head shelter details. 
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IFHRMS Payment Process User Manual 
 After the payment is completed, then the user can able to download the 

demand receipts for both Government head and Department head details in 
the download option. 

 Once the demand payment completed by the user, the file will be forwarded 
to concern DTCP official for providing the Planning permission. 

 

 

 

 


