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Following is the legend of icons / signs / symbols in the Application and in the User Manual

Previous To go back to the previous tab / section
Next To move to next tab

Proceed Proceed To save data on screen and proceed to the next Tab
Update While editing a record, to save the modified data
Cancel To cancel all data entered in the current step
Add To add another record in the table

To clear screen of all values entered and populate the

Reset

default values on screen

.- - DNODEae

Edit To Modify/change data entered

Delete To delete data entered

Mandatory Values for these fields must be entered

Check box To select a given option

Search To search for File from database

Search To search to a file after providing file details
*  Tamil English | Radio Button To select between two options given

Save as Draft To save the present data entered as a draft to continue later
Save and Continue Save and Continue To save the present data entered and continue further

User Manual New_Version 1




Tamilnadu Marriage Certified Copy Request: Citizen’s Portal User Manual f{h\_\ uglaysgap
(& 5  REGISTRATION DEPARTMENT
TABLE OF FIGURES
T T R a1 o - = PPNt 4
Figure 2: Citizen’s portal hOmME PaGE ......c.uo ittt ettt sttt s 5
Figure 3: Search for Marmiage tYPe .. oo ittt ettt ste et s 6
Figure 4: Search for the Marriage L.........oo et e et e e et e e e e te e e e reaesasanes 7
Figure 6: Copy Of Marriage EXEract L.......ccocciiiiiiiiiie ettt e et e e e ette e e e e tte e e s eartaeeeerreaeesanes 8
Figure 7: Copy Of Marriage EXErACt 2.....cuuieeuiieiiieciee ettt eee ettt e e ee e te e ste e e saae e ete e e snseesnsaeeneeesnsneesnnes 9
Figure 8: Copy of Marriage EXEracCt 3.......eiiiiieiiieeiieeeiieesiee st eestte e s tee e sere e ste e esraeesteeesaseessteeensaeesaneenans 10
T8 (IR R o= 1V o 4 V=T o | TPt 11
T (T KO B = o 1Yo s 1= o | ot PP PRSP PPPP PPN 12
FIGUPE 11 E-PAYMENT 2 .ottt ettt e e e e e ettt e e e e e s s as b e e e e e e e s e s sanbeeeeeeesesananrnes 13
FIGUPE 12: PAYMENT 3 ..ottt ettt e e s ettt e e e e s s sttt e e e e e e s s s sasabeaaeeeeessasnssbaaaeeessnsannrrnes 14
Figure 13: Payment Gat@WAY ......ooueeiiiiiiiei ettt ettt e e e e e s et e e e e e e s bbb e e e e e e e e e sannnenee 15
Figure 14: Online CoONfirMation ........c.coooiiiiiii ittt e st e e sae e e s te e saeeesareeenes 16
Figure 15: Terms and CONAITIONS ........ccviiiiiiiiie ittt et s e e e s e e esata e e e ssataeeesnnsaeeessnnneeaens 17
Figure 16: Transaction PrOCESSING ....ccccuueieiiiiiieeiiiteeeeitee ettt e e ettt e s sttt e e st e s s e e e snneeeesanseeeesannneeesan 18
Figure 17: ONliNg PayMENT......cooiiiiiiiieiieeciee ettt etee et e st e et e st e e sae s sbeeebeeeenteeensseesnteesnseeesnseeenns 19
Figure 18: ONliNG PayMENT......cooiiiiiiiieiieectee ettt et e st s s e e e se e e ste e esbeeeesaeeesaseesnteesseeesnseeenns 20
Figure 19: Status of REQUEST IS L ......eoeiiieciie ettt ste e st tre e s te e e sar e e s ate e ebaeesbaeenns 21
Figure 20: Status Of REQUEST LIST 2 ......cccuviiciie ettt tee et e e tre e s te e e sabe e s ateeebaeesbeeenns 22
Figure 21: Status of REQUEST LISt 3 .....ciiiiiiciie ettt ettt seee e s e e sae e s e e sree e sreeenes 23

User Manual New_Version 1




udlaisgienm
REGISTRATION DEPARTMENT

Tamilnadu Marriage Certified Copy Request: Citizen’s Portal User Manual

Registration E-Services Clroulars  DocumentStatus  Guideline Value — Sitemap  Help More
[
Street | Survey Mumber SEARCH FIELD OFFICES Tomemm—m
Zone* Select - Street Name
Password
Sub Reglstrar Office” Sélect SRO v OR

Type the code shown

Village® Sekect Village - Village Name m’ =
2
Street Name® | Alphabetical list of: 580 | DRO | RIG

Cancal

User Registration Fargot Username? |
Forget Passward?

WELCOME TO ePAYMENT SYSTEM

@"' l ¥ Sy ¥ System Is one of... | | Officlals Login

O © 06 © 2
v

FIGURE 1: LOGIN PAGE

Step 1: Login to the website with your username and password
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Sitermep

Hm Grodws  DocumentStatis  Draftlisting  Guideline Value
KNOW YOUR JURISDICTION WELCOME TO ePAYMENT SYSTEM

Welcome to ePayment System ePayment System is one of the
m eServices from Registration Department which helps the citizen

10 select the service to be availed from the Department, fill the

detalls with the help of the form provided In the portal and
OR choose the mode of payment either Online (Net-Banking) or
Offline (Counter Payment at the Banki. In the case of Online the
Citizen can go with the bank where his Bank A/c is maintained
and make the payment through that Bank. In the case of Offiine
mode after flling the format with Service details, the Challan can
Alphabatical list of: S0 | DE0 | DIG be senerated from the Portal and can 20 to anv Bank with that

e S =
CHECK YOUR STAMP DUTY CALCULATE BUILDING VALUE ENCUMBRANCE CERTIFICATE CREATE APPLICATION KNOW YOUR APPLICATION STATUS
VALUATION Apply Online Create Document My Documents
Search/View EC Abstract for Draft Deed Encumbrance Certificate
Encumbrance Certificate Certified Copy
Certified Copy v

FIGURE 2: CITIZEN’S PORTAL HOME PAGE
3
Step 1: To apply for a copy of the Hindu Marriage Extract, click on Registration

Step 2: Then select Marriage registration

Step 3: Then click orjCopy of Marriage Extract ndﬁpply onlinel
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Search All fields marked with * are mandatory

Marriage Type®
Tamilnadu Marriage - Form | v

Search By *
Registrationwise ® Mame wise

G

Hushand Mame™ Wille Name™ Hushand's DOE [DD-MON-Y .

Wife's DOB [DD-MONYYYY . From Date of Registration (DD/MM/YY YY) To Date of Registration (DD/MMAYYY]"

FIGURE 3: SEARCH FOR MARRIAGE TYPE
Step 1: Select the Marriage type from the drop-down menu

Step 2: search by it’s a option to click registration wise or name wish

Step 3: Click radio button to view onlsearch criteria
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Home Mrgitsation E-Servioes. Ciraulars Docurment Status Dt Listing Cuusicleline Vakue Sitermap Help Support Mare

Saarch All felds marked with * are mandatory

Marrlags Type*
Tamiinadu Madriage - Form | -

Search By *
® Registration wise © Name wise

Snarch Criteria
Sub Registrar Offsco” Reglstration Number® Year [YYYY]"

Sadct v

Online Services Search Duty and Foes Reference Download External Links Legal Information Quick Contact

Encumix ance Cerical Slamp Vendor Dty and Foos Cilizon Charber Uiy Fomes Habonal Porkal Privacy Policy Aot

Soachiiew £C Tell e How (=T Hyper Linking Policy Mo 100, Santhome High Foad, Chesnak 00077, Tamil Nadu, beda

FIGURE 4: SEARCH FOR THE MARRIAGE 1

Depending on the search criteria, Search for the Marriage
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Home Registration Circulars Document Status Draft Listing Guideline Value

Sitemap Help

Home > Marriage Registration > Copy Of Marriage Extract

Copy Of Marriage Extract All fields marked with * are mandatory

Particulars of Marriage

Registration Number

Type of Marriage Marriage Registration Da ..
TMR/Gooduvancheri/171/2018 Tamilnadu Marriage 24/12/2018
Husband Name Wife Name Registered Office
GEORGE KALYANI Gooduvancheri

Copy Person Details *

C= )

FIGURE 5: COPY OF MARRIAGE EXTRACT 1

Step 1: The particulars of the Marriage are displayed with the Registration no, Type of Marriage,
Marriage Registration date, Husband name, wife name and the registered office.

Step 2: Select thelperson who is applying for the copy
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Applicant Details

Name*

GEORGE

Applicant Contact Details
Cell No¥

9876543210

Email*

george@gmail.com

Address Details

ountry*

India

Taluk*

CHENGALPATTU

State*

Tamil Nadu

Village*

GUDUVANCHERI

District*

Kancheepuram

Street*

Devi Nagar

Door no, Street & Others*

4 Pmasi Nlamar L

IV

L

£Znonna

uslasgmp
REGISTRATION DEPARTMENT

FIGURE 6: COPY OF MARRIAGE EXTRACT 2

Step 1: Enter the Applicant details by manually entering the Name

Step 2: Enter the Applicant contact detailsj Cell no and Email id

Step 3: Enter the Address details by selecting thekountry, State, District, Taluk, Village and street.
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Door no, Street & Others*

1,Devi Nagar,Chengalpattu,Kancheepuram - 603001.

Pincode*

603001

No. of Copies Required * .. *

1

‘ Apply Extract Reset

Online Search Duty and Reference Download External Quick Contact

Services Fees i
Stamp rter Utility Forms Address

FIGURE 7: COPY OF MARRIAGE EXTRACT 3

Step 1: Enter the pincode

Step 2: Enter thehat are required
Step 3: Click onfApply Extractito print the copieso clear all the fields oro go to the

previous pages
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Home Registration E-Services Circulars Document Status Draft Listing. Guideline Value Sitemap Help Support
Home > ACKNOWLEDGEMENT
ACKNOWLEDGEMENT
The Certified Copy of EXTP/415/2019 will be sent to your Email Address.
EXTP/415/2019
. Tamilnadu Mar-
Marriage Type riage
Application Fee Rs.5/-
Search Fee Rs.15/-
Search for subsequent years Re.5/-
fee
Copy Fee Rs.10/-
Total Payment Rs.35/-
Edit Application Proceed for Payment Close
v

FIGURE 8: PAYMENT

Step 1: The certified copy is sent to the given email id

Step 2: If any changes need to be done click on|edit agelication |
Step 3: Click onfProceed for paymentlelse click on
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REGISTRATION DEPARTMENT

Home Reglstration E-Services Clreulars Document Status Draft Listing Guldeline Value

Sitemap Help

All fields marked with * are mandato
E-Payment i
Applicant Type" Applicant Name® Sub Registrar Office®

Husband j GEORGE j ‘ Gooduvancher| j
Address Details
Country State District

India v Tamil Nadu ‘ - Select - VI
Village Name

FIGURE 9: E-PAYMENT 1
Step 1: Select the Applicant type, Applicant name and Office name
Step 2: Enter the address details by selecting the country, State and District.

Step 3: Enter the village name and then enter the Door No, Street & Others
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REGISTRATION DEPARTMENT

ﬂ Service Description Fees Amount (%) Per Page/Copy Charge (%)

Search Fee 15

Application Fee 5

Search fee for subsequent years 5 5

Copy Fee 10 10
N Total 35

Payment of Amount/excess amount against wrong Service will not be accepted for Registration. So please carefully enter the required
amount against each service. For eg., For Sale deed of Value Rs. 1,00,000/- Stamp Duty at the rate of 7% ie., Rs.7000/- Registration fees
at the rate of 4% ie., Rs. 4000/~ have to be entered against the correct service. Paying the Total Amount of Rs. 11000/ by selecting either '

one of the Service will not be accepted for Registration.

External
1inke

v

Search

Online Reference Download

Qo

Duty and

Legal

Trnfarmatine

Quick Contact

FIGURE 10: E-PAYMENT 2

Step 1: Application type, Service type and Application number are auto populated

Step 2: Select thend click on thebutton
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Request Submitted Successfully.
Application Number
SO0IMREGVV201902280006530

FIGURE 11: PAYMENT 3

The Application is submitted, then click onto continue payment
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Circulars ~ DocumentStatus  Draftlisting  GuidelineValue  Sitemap  Help.

Application No.

S01IMREGVV201906265162627 Geetha

Applicant Name
Service Type
TamilNadu Marriage Regis ..

“ Service Description Fees Amount (%)

1 Registration Fee 100
2 CD Copy Fee 50
3 Copy Fee 10
Total 160
Select Payment Mode: ® Online O Offline ) SBI Gateway (All Bank Net Banking, Debit Card, Credit Card, UPI & Others)
] ahaba ) éan! 0! Earoaa ) Central Bank of Indi:
O IDBI Bank O Indian Bank © Indian Overseas Bank
© Punjab National Bank O Syndicate Bank ) Union Bank of India
N O Viiava Bank

FIGURE 12: PAYMENT GATEWAY

Step 1: On clicking on Pay now, the site takes us to a payment gateway

Step 2: Select the mode of payment either online or offline or through SBI Gateway

Step 3: Select thend click on thelSubmi button

User Manual New_Version 1

udlaisgienm
REGISTRATION DEPARTMENT




udlaidgmp
REGISTRATION DEPARTMENT

Tamilnadu Marriage Certified Copy Request: Citizen’s Portal User Manual

Are you sure you want to pay Online?
[ o

FIGURE 13: ONLINE CONFIRMATION

Confirm if you want to
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REGISTRATION DEPARTMENT

Ovaft Listing Guidedine Value Sitemap Melp

Terms and Conditions

1/ We shall remit the Registration charges through online(e-Payment) /offline (Bank) payment. -
1/ We shall sccess this Web Portal only for lawful purposes and shall be for ing with all [ laws, statutes and regulations in connection with
the use of this website.

1/ We shall use this service to remit the charges collected as per (i) The Indian Stamp Act, 1899 (Central Act 2/1899), 1) The Registration Act, 1908 (Central Act
16/1908), (iil) The Tamil Nadu Socleties Registration Act, 1975 (Tamil Nadu Act 27/1975) (Iv) The Chit Funds Act, 1982 (Central Act 40/1982), (v) Indlan Christian
Marriage Act, 1872(Central Act 15/1872) (vi) The Indian Partnership Act, 1932 (Central Act 9/1932), (vil) The Special Marriage Act. 1954 (Central Act 43/ 1954),

(vill) The Hindu Marriage Act, 1955 (Central Act 25/1955), (Ix) Births and Deaths Act. 1969 (Central Act 18/1969), (x) The Tamil Nadu Registration of Marriages

Act, 2009 (Tamil Nadu Act 21/ 2009).

1/ We shall complete all the online/offline processes and steps required for the remittance of registration chargesThe f of reg harges
can be ascertained once the e-Receipt / e-Challan and e-cknowledgement generated through the website of Banks and Reglstration Department respectively, The
Registration Department shall not be respor in any way for online process during e-Payment. ‘

1/Wa am / are entirely responsible for all the contents entered / uploaded, posted by me / us through the Web Portal of the Registration Department. The
Reglstration Department does not control the content entered / posted through the Web Portal of Registration Department by the Public and as such does not
guarantee the accuracy, Integrity or quality of the contents, Under no circumstances Registration Department will be liable for any content Including any errors or
omissions or any loss or damage of any kind incurred as a result of the use of any content posted, e-malled or otherwise transmitted through the Web Portal,
Considering the global nature of the Internet, the Public shall comply with all the rules regarding online conduct and acceptable content.
It shall be the Public’s responsibility to comply with the System requirements, like Hardware, Software and Internet connectivity to access the Web Portal of the

v infll .

inn rhareae

Daolerrstinn N, e

¥ | Agree the Terms and Conditlons

FIGURE 14: TERMS AND CONDITIONS

Step 1: Read the terms and conditions then check the box | Agréeﬁtmerms and conditions

Step 2: Click on theutton
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REGISTRATION DEPARTMENT

Home Registrathon E-Services Cireulars Dooument Status Dt Listing Guideline Value Shtemap Help Maore

Transaction is being processed,
Please wait ...

(Please do not press “Refresh” or "Back” button)

e W ———
FIGURE 15: TRANSACTION PROCESSING

The page is directed to the selected banks payment gateway.
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SHITEdTS b P/ ALLAHABAD BANK
(9T FHR BT ITTH) \ (A Govt. of india Undertaking)

Bvarer 7 avEger A tradition of trust

Personal Corporate

Banking Banking

Click here to Login Click here to Login

FIGURE 16: ONLINE PAYMENT

The page is directed to a payment gateway for online payment
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(ST FOHTY BT TTHT) (A Govt. of India Underfaking)
PRI HT T A tradition of trust

A ALLAHABAD BANK
<N

1) RTGS timings for customer transact
Please do not disclose your Userld/Password in response to any e-Mail from known or unknown addresses.

Welcome to TamilNadu IGRS payment Gateway

Personal Banking Login

User ID
paseword

For Secure log-in use Virtual Keyboard (untick to use keyboard)

Terms and Conditions Trouble Logging In 7 Is this a Valid site ?

FIGURE 17: ONLINE PAYMENT

On logging in complete the payment process
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REGISTRATION DEPARTMENT

[ ore [ e | cion S —

KNOW YOUR JURISDICTION

WELCOME TO oPAYMENT SYSTEM

Welcome to ePayment System ePayment System is one of the
eServices from Registration Department which helps the citizen
to select the service to be avalled from the Department. fill the
details with the help of the form provided in the portal and
choose the mode of payment either Online (Net-Banking) or
Offline (Counter Payment at the Bankl. In the case of Online the
Citizen can go with the bank where his Bank A/c s maintained
and make the payment through that Bank. In the case of Offline
mode after filling the format with Service details, the Challan can
be menerated from the Portal and can =0 to anv Bank with that
RS

Alphabetical list of 380 | DO | DIG

-

CHECK YOUR STAMP DUTY CALCULATE BUILDING VALUE ENCUMBRANCE CERTIFICATE CREATE APPLICATION KNOW YOUR APPLICATION STATUS
VALUATION Apply Onlfine Create Document My Documents
SearchView EC Abstract for Draft Deed Encumbrance Certificate
Encumbrance Certificate Centified Copy
Centified Copy hd

FIGURE 18: STATUS OF REQUEST LIST 1

Step 1: To Know the Status of the Request, the applicant can go to Registration

- >

Step 2: Click on Marriage registration and then click onlCopy of Marriage Extractfand the
List
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Circulars Document Status Draftlisting  Guideline Value  Sitemap  Help

Horme > Registration > Marriage Registration > Copy of Marriage Extract > Request List

Request List

Application Number Status Payment Status

| - Select - v - Salact - v

295 items found. displning 110 10,
4,5,6,7,8 [MedfLas]

Submitted

Marriags Type

Pirdu Marrizge

EXTR5732019 Seecial Marriage 20190802 Under Processing
EXTREF2/2019 iy Marriage 2015-08-01 Paid Under Processing
EXTRS7172019 Spacial Marriage 20190801 Paid Under Processing

EXNTR/S70V 2017 Tamiinac Muslim Marriage 20050801 Paid Under Processing

EXTR/568/ 2017 Hindy Marriage 20170801 Faid under Processing

EIRRAT018 by Marrlage 2015-08-01 Bending Submitted

EXTR566/2019 Special Other Marriape 20190801 Paid Under Processing
EEST Hindy Marriage 20050801 Fending Submitted

FIGURE 19: STATUS OF REQUEST LIST 2

The Citizen can view the Status of the Request list under Status .
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Home > Registration » Marriage Registration > Copy of Marriage Extract > Request List

Request List

Application Number

Status

| Retumed To Citizen

[First/Previ1.2.3,4,5,4, 7,4

Application Nurber

EXTR574/3019
EXTR/S73/2019
EXTR/STL 2019
EXTR{S71/2019
EXTRS70/201%
EXTR/569/2019
EXTP/S566/2019
EXTPS47/2019
EXTP/566/2019

295 items found, displaying 1 t0 10.

Marriage Type

FirduMaetisge
Spedal Marriage
induMarrizge
Special Marriage

Tamélnady Muslim Marriage
Tamilnadu Marrisge
HinduMarriage
HinduMarriage
Special Other Marriage

Hindu Marriage

Agglication Date

2019-08-02
20190802
2019-08-01
20190801
20190801
2019-08-01
201906801
2019-08-01
2019-08-01
20190801

Payment Status

- Select -

Payment Status

Submittad
Under Processing
Under Processing
Under Procassing
Under Processing
Under Procsssing
Under Processing
Submitted
Under Procsssing
Subitted_

FIGURE 20: STATUS OF REQUEST LIST 3

Once the Citizen has paid and the Marriage copy certificate is given, the status changes into

Returned to citizen
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