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Instructions about daily operations of PoS

1. Everyday at the time of closing of office, please take settlement in the
POS terminal by pressing button No.8 and green button. The
settlement is a summary of all the transaction of the day, transaction
wise,

2. Unless settlement is taken, the am_om_mt will not be processed by the

Banks and PoS vendor will not get payment.

Operational Procedure about pressing pf buttons

1. Switch on: Green button Long press

2. va;’itch Off: Red button Long pre‘ss

3. To take previous Charge slip: Press No. 4

4. Take the ‘days transaction Report Press No.5 button
5. To take a Batch settlement: Press No.8 button

*

6. Settlement must be taken every day at the end of transactions.

Without taking settlement/the next day POS do not permit transactions and
amount may not be credited to the Bank account. This is very important



STEP BY STEP GUIDE FOR POS TERMINAL

POS Terminal : Verifone Model VX 675 device uses the central navigation key to scroll
Switch on : PRESS GREEN BUTTON FOR ABOUT 15 SECONDS TiLL THE POS IS ON

SALE — Through Card Option {Swipe and Chip )

1. You can select the sale option in the main screen- by scrolling and selecting through navigation keys
2. Terminal will prompt for the below options a) Card b) Bharat QR ¢} Pay by Wallet

3. Select the Card option using the central Navigation key

4. Terminal will prompt the user to enter the sale amount.

5. Enter the sale amount including Paise 00 (eg for Rs. 100 press keys 1,0,0 and 0,0 also } and confirm by pressing
the green button,

6. When terminal displays the below message the Merchant can swipe the card or Use the Chip or tap the card on
the screen

7. The terminal will prompt the user to enter the PIN.
8. Once the PIN is entered the terminal will process the transaction and Prints the charge slip.

9. In case the CHARGESLIP is not PRINTED do not handover the RECEIPT to the cardholder.

SETTLEMENT ( TO BE DONE BEFORE CLOSE OF TRANSACTIONSI
1. Press Button 8 ' -
2, t;ress Green Bbtton to get Settlement with Detail Report.

3. Press Green Button to confirm

4. Terminal displays Processing, Transmitting, Receiving...... and will automatically print the settlement slip. The
settlement is also the summary of the days’ transaction.

5. After the Successful settlement of the Batch Terminal will Prints a Summary slip with “Settlement Successful”.
6. The settlement shows the total number of Transactions and the total amount of transaction on that day.

NOTE: Please settle the batch every day before 11PM to get the credit on Next Business Day. If you do not take
settlement on the date of transaction, the next day POS will prompt you to take settlement. Unless settlement is
taken, the POS terminal may not permit transaction on the next day. If the settlement is not taken within 5 days,
the Card Issuing Banks/Card Issuing Companies {VISA, MASTERCARD,RUPAY ETC.) WILL LEVY PENTALY @ 0.5 % OF
THE TRANSACTION)

SWITCH OFF THE TERMINAL : PRESS THE RED BUTTON FOR ABOUT 15 SEC TILL THE PQOS TERMIAL IS OFF.
DON'T SWITCH OFF THE TERMINAL BEFCRE TAKING SETTLEMENT.

ALWAYS KEEP THE POS TERMINAL CHARGED TO A MINIMUM OF 50 % CAPAITY,FOR SMOOTH CONDUCT OF
TRANSACTIONS :

FOR ANY ASSISTANCE CALL TOLL FREE NOS. 1860 425 0767 or 044 4905 7508 PAPER ROLLS send SMS ;" “POS” to 56677

E Mail id : care.pos@hitachi-payments.com / pos.fs@hitachi-bavmgnts.com

{Proactive paper rolls will be sent to the SRO Offices throughout the state based on the previous maonths’ paper roll
consumption by Courier/Speed Post ) '



LCHEMNAS

Escatation 1

Maniva mwwma.wwmwwwmwwH

Pos Machine - Zonal Contact for issues

Escalation 2

Manivasakam- 2750026581

;
Escalabion 3

COIMBATORE

CINESH - 8072420388

DINESH - BO72420368

Patanive: 5- 8021858288

. CUDDALORE

SDARTH - 8500128823

Manbvasakam -S790886588

Paianivet 5 - BOQISEELES

'MADURAL

Balasubramani B7I483651

RARIA KRISHNAN - 8551689535

Palanivet 5 - SD21858488

{SALEM

¥inoth Kumar ~ BRE755368%

DIMNESH - BOF2420368

Paianive! & - 5021858486

{TANORE

Vetrizlagan - 9542381028

RARA KRISHMAM - 95316538833

Palanive: & - S021858485

CTHIRUNELVELS

E=zsaki- 9677589342

RARLA KRISHNAN - 955156858835

Patanivel & - SD21858486

CTRICHY

Karthick ¥ - 9824085775

RARIA ERISHNAM - 8551658835

Patanive! & - SO2IRSR4ES

VELLORE

MAND PRIVAN - 3750666485

Marnivasaksm-3790088581

Famanive! § - S021858438




